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SYLLABUS FOR DIRECT RECRUITMENT OF SR. INSTRUCTOR (EMPLOYABILITY SKILLS), GROUP-‘C’,
NON-GAZETTED UNDER THE DEPARTMENT OF INDUSTRIES AND COMMERCE, GOVT. OF TRIPURA

The Examination will comprise of Two successive stages viz. (i) Written Examination (Multiple Choice
Type Test) carrying 170 marks and (i) An Interview cum Personality Test carrying 30 marks.

(A) Scheme of the Written Examination: The Written Examination will consist of one paper viz. a paper
on “General knowledge & Current Affairs” and “Employability Skills Aptitude”. The paper will be of
an Objective Type consisting of 170 Multiple- Choice Question. The paper will carry 170 marks and
will be of Two and a half (2'2) hours duration. The paper consist of Two Parts, namely 1) Part-|
General knowledge & Curmrent Affairs (50 questions of 01 marks each) i) Part-ll "Employability Skills
Aptitude" (120 questions of 01 marks each). There will be Negative marks for MCQ. For each
question for which a wrong answer has been given by the candidate, one-fourth of the marks
assigned to that question will be deducted as penalty.

(B) Details Syllabus for the Written Examination:

PART-1 GENERAL KNOWLEDGE & CURRENT AFFAIRS

General knowledge : Question will include knowledge of Indian History , Geography & Constitution
of India of such a nature which the candidate shall able to answer without any special study.
Question on Tripura and North Eastern States, its historian Topography will also be included.

Knowledge of Current Affairs :-Question will include the knowledge of current events of Local,
National & International important and of such matters of everyday observation and experiences in

their scientific aspect as may be expected of an educated person who has not made a special
study of any scientific subjects.

PART-1l EMPLOYABILITY SKILLS APTITUDE

1. Basic Concept and function of Management:

¢ Infroduction,  Definition of  Management, Characteristics of Mdnagement,
Difference/Relationship between Administration, Management and Organisation, Levels of
Management, Managerial Skills: Technical, Conceptual, Human Relations Skills.

» Introduction, Planning, Forecasting, Organising, Staffing, Directing, Mohvuhng Controlling,
Co-ordinating, Communicating, Decision Making etc.

2. Principles and Practice of Management:

« Nature of management- Management & administration, management science or art,
management as a profession, applying management thecries in practise, effective
management, different effectiveness approaches.

e Development of management thoughts:- Early thinking about management, importance to
stfudy management theories, evolution of management theory, scientific management
school( Frederick W. Tylor, Henry) classical organisation theory school, the behavioural school,
relation theories, management science school, the system approach.

+ Management process & skills- Management functions, management roles, levels of
management, management skills and functional areas of management.

« Managers & environment:- concept of environmental, changing Indian. business
environment, challenges before Indian managers. /-
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—~ * Social & ethical issues in management: social responsibility of manager, social responsibility
& business, social responsibility in India, ethical issues in management, values, value system of
Indian managers.

* Marketing Management: Marketing, Marketing Evolution and Future, Marketing Environment
Marketing Research, Consumer Psychology and Marketing, Marketing Strategy, STP,
Understanding Competition, Marketing Mix, Product and Product Strategy, Price and Pricing
Strategy. Dealing with Distribution, Marketing Communication etc.

3. Entrepreneurial Development Skills:

Definition of entrepreneurship, Characteristics of entrepreneurship, Factors influencing
entrepreneurship, Types and Functions of Entrepreneurs. Need for promotion of enfrepreneurship,
Entrepreneurial Environment, Govt. policies for setting-up new small enterprises. SWOT analysis.

4. Industrial Legislation:

Introduction to Labour Legislation . Need of Industrial ACT. Factory ACT- 1948 , Workmen's
Compensation ACT-1923. Employees state Insurance Act -1948. Payment of wage Act-1936.
Minimum wage Act- 1948. Employees provident fund Act 1952. Apprentice Act 1941.

5. Quality Management Tools:

Definitions of Quality. Importance of Quality. Quality Circle (QC). Concept of PDCA Cycle
(PLAN,DO,CHECK,ACT), Define ISO. Japanese 5's technique. Kaizen,TPM, SGA(Small group
activity), Intfroduction to concept of TQM , QMS(Quality Management system).

6. Industrial Psychology:

Introduction, Scope of Industrial Psychology, Human Behaviour, Human Relations, Theories of
Motivation, Trade Unions, Handling of Workers Grievances etc.

7. Leadership and Supervisory:

Introduction , Definition of Leadership, Functions of Leadership, Qualities of Leadership, John Adair's
Model of three Inter-related Circles of Leadership, Theories of Leadership, Supervision etc.

8. Productivity:

Productivity .and Production, Measurement of Productivity, Productivity Index, Importance of

Productivity, Means of Increasing Productivity, “Six Lines of Attack” to Improve Productivity,
Productivity and Fatigue etc.

9. Basic knowledge on Computer Introduction to Computers: Generation of computers,
Characteristic and classifications of computers. Components of Computer: CPU, Various 1/O

Devices, Memory & its types , (Memory Hierarchy, Storage Media), Computer Software and their
types, Operating System.
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{C) Interview cum Personalify Test: A limited no. of candidates, maximum 5(five) times of total posts

““in_category wise) will be selected merit wise on the basis of the result of the Written Examination,
subject to securing minimum qualifying marks (50% for UR candidates, 45% for Scheduled Castes
candidates and 40% for Scheduled Tribes category candidates) or otherwise as fixed by the
Depcr’rmen’rol Selection Committee. The total marks for the Personality Test will be 30. If a candidate
remains absent in the personality Test, his/her candidature will be tfreated as cancelled. Final Merit
List will be prepared on the basis of the total marks obtained in the Written Examination and marks

obtained in the Personality Test.
(Debcsénsh Bcrm:gn ] (Sri Siddhartha Das)

Member Member
Principal, WITI, Indranagar Pnncupc:l ITl, Indranagar Asst. Professor, TIT Narsingarh
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Signature of the Committee Members

Representative of NIT, Agartala iTapan Das) (Sri Subash Ch. Das)
Member Member Chairman
Manager (Credit), Directorate of Addl. Directorate of (1&C)
(1&C)
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